Requiring Clients to Accept Terms and
Conditions

You may want to require a client to indicate that they have read and agree to your terms and
conditions of service (TOS) before placing an order.

When you configure WHMCS's TOS acceptance settings, clients must check the checkbox to
indicate they agree to the terms before they can create accounts or place orders.
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To do this:

1. Go to Configuration > System Settings > General Settings (Setup > General Settings in
WHMCS 7.10 and earlier).

2. Click the Ordering tab.
3. Check Enable TOS Acceptance.

4. In Terms of Service URL, enter the URL of your terms of service document.
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General Settings

General Localisation Orderil Domains Mail Support Invoices Credit Affiliates Security Sodial Other

Order Days Grace D The number of days to allow for payment of an order before being overdue

O Boxes

Default Order Form Template - - - = = = ; = =

O Premium Comparison (O Pure Comparison

hadad

-

@ Standard Cart

T T T

O Supreme Comparison O Universal Slider

Sidebar Toggle Option [ Tick to enable the display of a sidebar toggle button on Order Form Product Selection Pages

\-/.Enable TOS Acceptance [ If ticked, clients must agree to your Terms of Service

°Terrns of Service URL =
'\_/‘ The URL to your Terms of Service page on your site (eg. hittp:/fwww.example.com/tos.html)

O Just show the order completed page (no payment redirect)

5. Click Save Changes.
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