Where is the Reset & Send Password option?

In v7.x and earlier a Reset & Send Password option was located in the Clients Information
section of their Summary tab:

Clients Information

Frrst Mame Clieng

Last Hame esl

Company Name

Email Address client@w710.0est. whmes.rocks
Address 1 123 Test Strect

Address 2

City Houston

Siate/Region Texas

Postoode TOO77

Country US - United 5tates

Phone Number +1.123456789

« Reset & Send Password

In v8.0 and above it is now located under the Users tab and accessed by clicking the down
arrow next to the Manage User button:

Summary Profile Users _g/nacts Products/Services Domains Billable Items Invoices Quotes Transactions Tickets Emails Notes (0) Log

+ Associate User

Client Test
ent Test CIIE) 09/09/2020 16:00 Manage User
client@vg0.test.whmcs.rocks

()

Password Reset

®

More information on the new functionality on this tab is published in the documentation:
https://docs.whmcs.com/Clients:Users_Tab
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