Update with the Automatic Updater

The Automatic Update utility allows you to update WHMCS from directly within the Admin Area.
We recommend this update method for most WHMCS installations.

Advanced users may also choose to update WHMCS manually on the command line or

in their browser.

Updating with the Automatic Updater

¢ Before any update, make sure that your system is ready to update. For steps, see
Preparing to Update WHMCS.

To perform an update:
1. Go to Utilities > Update WHMCS.

2. Click Update Now under the An update is available message.

O An update is available
Update Mow

Release Notes Changelog

If you do not see an An update is available message but you know that an update
should be available, your server may not meet the minimum requirements or your
Update Channel settings may exclude the new version. For steps to correct the issue
and check for updates manually, see Checking for an Update.

3. Confirm the WHMCS version that you will update to.
4. Click Download Database Backup to download a backup copy of your WHMCS installation.

Before procesding, please make & backup of your WHMCS instal latkan

& Download Database Backup
We recammend backing up both your files and datsbase

Update with the Automatic Updater Page 1


https://help.whmcs.com/m/updating/l/1465032-updating-whmcs-manually-on-the-command-line
https://help.whmcs.com/m/updating/l/1465021-updating-whmcs-manually-in-the-browser
https://help.whmcs.com/m/updating/l/1137824-preparing-to-update-whmcs
https://help.whmcs.com/m/updating/l/678174-checking-for-updates

5. If you have customized any core files on your WHMCS installation, a list of those files will
display. Copy these files and store them for later use.

Customised Files
We have detscted changes in the Follawing 3 files. They will be oveswritten by the update.

If you wish to keep them, please save a copy of them now. Learn more

o termplatesssivfooter.tpl
o templatesssiheader.ipl
o ternplatesfsivhomepage.tpl

@© Updates will overwrite these files.

€ Do not make customizations to the default system theme or order form template files.
Instead, make a copy to apply your customizations to. For more information, see our

Developer Documentation.

+ The update is ready to begin.

Onee staried, the wpdate process cannot be stopped. The update msy take several minubes to omplete.

Please do not navigate away fram this page o dose your browser.
You will be redirected sutomatically orce complete.

6. Click Begin Update. The update process typically takes between 20 and 60 seconds.

Performing Update

This may take seeeral minutes to complete,

Flease do not navigate away from this page or close your browser,
¥ou will be redirected sutomatically ence completa,

When the update finishes, you will see a success message.
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http://developers.whmcs.com/themes/getting-started/

Update Finished

@ The update was successful!

our WHMLS installation has been updated successfully,

We recommend reading the release nates far this version belore continuing.

View Release Motes

A fthe update process fails to complete successfully, see Automatic Update Failed:
Identifying the problem.
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https://help.whmcs.com/m/troubleshooting/l/679709-automatic-update-failed-identifying-the-problem
https://help.whmcs.com/m/troubleshooting/l/679709-automatic-update-failed-identifying-the-problem
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