Setting Up Microsoft As Your Mail Service
Provider

WHMCS can send emails without any additional configuration usingPHP mail(). While this
works in most cases, other mail providers may give you a better experience and access to
additional features.

In addition to the existing SMTP support, WHMCS 8.0 added support for Mailgun, SendGrid,
SparkPost, and Google OAuth with SMTP. WHMCS 8.6 and later also include Microsoft services
as separate mail provider options. For more information, see:

+ Configuring WHMCS to use SMTP for WHMCS 8+
+ Configuring WHMCS to use Other Mail Providers
+ Setting Up Google As Your Mail Service Provider
+ Mail Provider Integrations

Set Up Microsoft in WHMCS

To configure Microsoft, you will need to create an app in the Microsoft Azure® console and
configure the mail provider in the Mail tab at Configuration > System Settings > General
Settings. You must also set Friendly URLs in the General tab at Configuration > System
Settings > General Settings to Full Friendly Rewrite or Friendly index.php.

To configure Microsoft on your WHMCS installation:
1. Go to the Mail tab at Configuration > System Settings > General Settings.

2. Next to Mail Provider, click Configure Mail Provider.

General Settings

General Localisation Owdering Doenaing M Support A Creds Affiliates Security

Manl Pravider PHP Mail {Default) Conlipure Ml Provider
Dusable Email Sendang OFF Dizables all outgodng emails within WHMOS,

OFF Dutgoing Support emails have a header that prevents droular resgonses

Disable RFCIE34 Headers _
betwesn auloresponders (RFC-2834) This aption disables that behanor.

3. Select Microsoft for Mail Provider.
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https://help.whmcs.com/m/system/l/1261831-configuring-whmcs-to-use-smtp-for-whmcs-8
https://help.whmcs.com/m/system/l/1282745-configuring-whmcs-to-use-other-mail-providers
https://help.whmcs.com/m/system/l/1277316-setting-up-google-as-your-mail-service-provider
https://docs.whmcs.com/Mail_Provider_Integrations

Configure Mail Provider

Mail Provider  ~ PHP Mail {Default) -
SMTP F
Mall Encoding '_“'?'Ig"m
'
SendGrid
SparkPost

Test Configuration Chose m

4. Click the Copy icon next to Redirect URL.

5. Use this URL to create the necessary Microsoft Azure app. For instructions, see Create your
Microsoft Azure Application below.

6. After you create your Microsoft Azure app, copy-and-paste the Application (client) ID and
Client Secret from the Microsoft Azure console into the appropriate text boxes.

7. Click Connect. (Connection Token will be blank until you do this.)

@ If you have multiple Microsoft accounts, the system may prompt you to choose the
correct account. If you see this prompt, log in to the email account from which WHMCS
will send emails to clients.

N® Microsoft
Pick an account

Example Hosting Co.
£ exampie@outiook.com
Signed in

-|- Use another account

After you complete the necessary prompts, a success message will display and WHMCS will
automatically enter a token in Connection Token.

8. Click Save. The system will test your configuration again when you save.
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Make certain to set your From Email address to the Microsoft mail account that you
are using. Microsoft services may not accept email from a different identity.

Create Your Microsoft Azure Application

To use Microsoft as your service provider, you will need to create an app. This will let you
connect to Microsoft via WHMCS. If you have already used the Microsoft Azure console, you
may not need to perform some of these steps, or interfaces may not look like the screenshots

below.
To do this:

1. Go to the Microsoft Azure Portal and log in to your existing account or create a new one.

2. Go to Azure Active Directory.

Al Servioes (87) RS b Risiioe G 0ags Maseipace (5} Dodirdrnation 291

Arare Acwee Dirsciney (O

Ssracm

b dizure Aoive CHrectory B fzure Deiahae for WySOjL seresrs
| . A Aure Machine Larring
i ACTRATY bog ﬂ ALOMERSE - AZale MREChing Dol paaCIes
T Azue Cosmea OB : Arure AT dsaiiny Fraiertions

3. Choose App registrations in the left-side menu and click New registration.

Herra o Examphl Company

p2 Example Company | App registrations =

L Y

= Meweegiiretion I3 Esdpeins Y Teeublesheolisg () Refsh 4 Dowalssd B Presies
& Eoley snd scmensinicn
& pominsietve units &l appbocations  Cwned applicabions  Deleted applications
B E-terprar appleatons
= Start typing  displsy name or spolicstinn jcha] 10 to fler thew r 7 Rad fikers
Ll Devices
B Aep regisiatioss

& Idenify Gowerrance

4. Enter a name for your application.

Register an application

" Bame

Thha umar-facing dicplay ramss o this application [P can be chasged Lns

WHMCS Tech Suppas mporting |
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https://portal.azure.com/

5. For Supported account types, select Accounts in any organizational directory (Any
Azure AD directory - Multitenant) and personal Microsoft accounts (e.g. Skype, Xbox).

Supported account types

Wi can use this application or accass this API?

-

) Accounts in this crarizational dirsctary anly [Defaull Directory anly - Single tenant)
J Accounts in any orgarizations dirsctory [y Sours AD diredtory - Mulitenant)

%) Accounts in any organizational directory (i doure A0 directory - Multitenant) and persoral Microsaft accounts (e.g. Skype, Xbos)
i__.' Personal Micrasoft acoounts only

6. For Redirect URI, select Web and use the Redirect URL value from WHMCS.

Redirect URI (optional)

‘We'll retum the awthentication resparse to thes UR] after successfully authenticating the user. Providing this now is optional and it can be
changed lakar, but a valus 5 reguined for most authentication scenanas

Weh L% it pes e e corn,fwehmncs e el ngln dhee, i T e Aasd mnindsetupe's

7. Save the application.

8. Copy and store the Application (client) ID value.

“ Essentials

Display name : WHMCS Tech Support Impaorting
Application (client) ID 71992921-ee95-46d0-b45¢-113¢169c0625
Chbject ID . dcddcd61-38db-dbc9-9dec-eddali3azzbe

9. Click Add a certificate or secret next to Client credentials.

10. Enter a description and choose a validity length.

@ When the validity period expires, you must create a new client secret and repeat the
steps to configure Microsoft in WHMCS.
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Add a client secret ®

Diescription | WHMOS Technical Support |

Expires [ 12 months e |

Recommended: & months
3 manths

12 months

18 months

24 months

Custom

11. Copy and store the Client Secret Value.

Certificates (00 Client secrets (1}  Federated credentials (0)

A secred string that the application used to prove it identity when requesting a token. Alia can be referred to as application passwond.

= Mew client seeret

Deseription Expires Valua () Secret ID

WHMCS Technical Suppert 411472023 DLpBQ—'n"FR:IG‘u'RiUHpPAKhIﬂMR Y Sc904B9e-9240-4429-Bcda-cdaBIdibTaas (A

@ You cannot retrieve the client secret again.

Use these values to complete configuration in WHMCS.
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