Installing WHMCS

To start using WHMCS, you will need to install it on your server. You may need help from your
hosting provider or system administrator to do this.

You can also learn about installing WHMCS by watching the video below.

Downloading WHMCS

First, download the current Full Release version of WHMCS:

1. Go to download.whmcs.com.
2. Under Full Release, find your desired WHMCS version and click Download.

We always recommend the latest version of WHMCS, which is highlighted at the top of the list.

WHMLS : : : "

Download WHMCS

Uploading WHMCS to Your Server

Next, install the software to your server.

This example uses a cPanel server. For additional information on other server types,
see our installation documentation.

To install the software:
1. Log in to your cPanel account.

2. Go to cPanel's File Manager interface (Files >> File Manager).
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3. Navigate to the public html directory by double-clicking on the folder icon.
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4. Click Upload.
5. On the next screen, choose Select File.

6. Browse to the .zip file and click Select File.

Select the file you want to upload to "/home/whmecshelp/public_html".
Maximum file size allowed for upload: =
Overwrite existing files

Drop files here to start uploading

whmes_vi71_fullzip
a@a x

3.13 MB /6271 MB (4%) complete
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7.Whenthe .zip fileis uploaded, click Go Back to "/home/username/public_html". You will
see the newly-uploaded .zip fileinthe public html directory.

8. Right-click the .zip file and choose Extract. The system will prompt you for a destination.

9. Choose a destination, and then click Extract File(s). In this example, we're extracting it to the
public html folder.

Nama
cgi-bin
||B whmcs_v771_full.zip
& Download
@ iz
& Move
@ Copy

B Rename

P Change Permissions —— Extract
X Delate

» r -
¢ Extract Files to extract:

A Compress Ipublic_htmliwhmcs_v771_full.zip

Enter the path you wish to extract the files to (if you enter a directory that
does not exist it will be created, and the archive extracted in the new
directory) and click Extract:

# | /public_html

Extract File(s) I Cancel I

10. Rename the configuration.php.new file in the folderto configuration.php.

Creating the Database

Next, you will need to create the MySQL® database to use for the WHMCS installation.
To do this:

1. In cPanel, go to the MySQL Database Wizard interface (Databases >> MySQL Database
Wizard). This interface will guide you through the process of creating the WHMCS database.

DATABASES
H DhphyAdmin 0 MySQL® Databases a MySOLE Database Wizard e lemote My

2. Use the interface to choose a database name, username, and password, and to set
permissions.
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3. When you reach the Privileges section, choose All Privileges.

Step 3: Add user to the database,

Lzer whmeshelp whmes
Database: whmeahslp_ wimea

¥ ALL PRVILEDES

* ALTER # ALTER ROUTIKE
¥ CREATE ¥ CREATE ROUTIE
# CREATE TEMPORASY TASLES # CEEATE WEW
® DELETE W DR
# EVEM ® ExECUT
# INDER ISR
# LK TABLES # REFEREMCES
B SEECT @ SHOW VBN
# THEER & LPnATE

==

¢ Make sure to note the database details, since you will need them later in the
process. For databases, cPanel uses the cPanel account username, an underscore, and
then the database name or username.

4. In a separate browser tab, go to www.example.com/whmecs/install/ , replacing
example.com With your website address.

5. Read and click Agree for the End User License Agreement.
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6. Follow the instructions in each step of the installation process to provide your database
information, license key, and other information.

WHMZS
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€ You can find your license key in the Client Area or in your welcome email.
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Set Up Administrator Account
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7. To finish, click Complete Setup.

¢ Make sure to copy and save the daily cron job command (in grey). It's unique to your

server and you will need it later in the process.

8. When you see the Installation Completion page, remove the /install directory from
your server. To do this, right-click the /install folder in cPanel's File Manager interface and

choose Delete.

install
lang
modules
oauth
pipe
resources
status
templates
templates,

vendor
m e e e

4 Move

O Copy

K Rename

& Change Permissions
X Delete
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& Password Protect

0 Leech Protect

# Manage Indices
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Encountered a Problem?

For more information and to resolve common issues, see Troubleshooting Installation Issues.

Need help with installation? Check our available services.Services
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